KRISTIN ANN MARKOFF
Objective
To obtain a position that utilizes my strengths, knowledge and hands-on experience to add value to a growing, dynamic company.    
Education
Western Michigan University, Kalamazoo, MI




1999-2003
Bachelor of Social Work

Wayne State University, Detroit Michigan




1997-1999

Undergraduate Work

Certification/Skills Training
· First Aid/CPR Certified






2004-present

· Dialectical Behavioral Therapy Training and co-facilitating

2004-2009
· Motivational Interviewing Training




2007

· Integrated Dual Disorder Treatment Training



2007
· Received Limited License (LLBSW)




2007-present

Professional Experience
StarrVista –Care Management Organization- Detroit, MI

2009 May-Aug

Juvenile Officer (Case Manager)
· Provide services to youth 12-21 years old and their families, referred through Wayne County Department of Community Justice (WCDCJ).   Services include:  Residential Programs(all security levels), Foster Care/Treatment Foster Care, Independent Living, Service Learning Projects, Substance Abuse Prevention and Therapy, Intensive Family Services, Educational Services, GED prep/Tutoring, Community Support, Mentoring, Individual and Family Counseling
· Case Managed youth that had committed crimes and generally failed probation and were court ordered for more intensive services.
· Case Management duties included weekly jail, detention/monthly placement and community contacts with the youth.  Overseeing that the youth are following what is ordered by the court and that the Providers are implementing these services.  
· Completing petitions and court reports for hearings at least quarterly.  Testifying in court the progress of the youth in completing their court ordered requirements.  
· Completing Initial Treatment Plan of Care(ITPOC), Updated Plan of Care(UPOC), daily case notes.
· Provide support  in achieving such goals: Assisting in creating stable living situations, Keeping the youth in school-pursuing a GED or in a work situation, Rebuilding relationships and working to repair the harm caused in the community, Building upon the strengths of the youth so they will make better choices in the future.  
InterAct of Michigan Inc. - Kalamazoo, MI



2004-2009 
Mental Health Advocate (Case Manager) on an Assertive Community Treatment (ACT) Team

· Provide community based service to clients diagnosed with chronic and persistent mental illness. 

· Work with a team of professionals including: Counseling, Psychology, Occupational Therapy, 

Nursing, and Psychiatry.  Team treatment with shared case load – current primary worker for 19 

clients, total clients served on team is 120.

· Case management services include medication monitoring and administering, assist clients in 

maintaining and gaining: insurance, income housing, clothing, food, and other benefits and 

services.  Therapy/Counseling contacts.
· Maintain collateral contacts with other providers (i.e. parole/probation officers, NGRI, primary 

care physicians) in inpatient and outpatient settings.

· Liaison for clients who are hospitalized or in jail.
· On call services-after hours support, skills coaching, crisis response, including prescreening for 

psychiatric hospitalization.

· Provide support in achieving goals as defined in client driven Person-Centered Planning. 

Complete Biopsychosocial assessments, risk assessments, annual Person-Centered Plans, 3 month 

monitoring reports, and daily progress notes.

Target - Kalamazoo, MI






1999-2004
Team Leader – Men and Shoe Departments
· Promoted from a Level 1 to a Level 3

· Coordinated interviews and Team member specifics with Human Resource Department.

· Responsible for interviews and selection of new hires for team.

· Delivered New Hire Training orientation.
· Administer employee reviews including behavior documentation and performance plans.                                                                             
· Reset areas for seasonal design.

· Assisted with display and design for each individual department.

Target - Utica, MI







1996-1999

Level 1
· Sales floor help maintaining areas, restocking, organizing
· Cashier

· Operator answering the phone, directing calls also taking care of the fitting rooms.
· Jewelry stocking and resetting, replacing watch batteries, selling merchandise.
References

Available upon request.
8364 NewBradford Blvd.


Sterling Heights, MI 48312


(586) 531-8604 


kmarkoff@gmail.com








